MAD B
BRUSSELS (,,

\§
QK\

'y 7z

"
$2q ) un\®

MAD BRUSSELS TERMS & CONDITIONS OF PARTICIPATION
COLLECTIVE SHOWROOM IN THE EUROPEAN UNION
3daysofdesign, Copenhagen — June 2026

MAD Brussels — Brussels’ Fashion and Design Center (hereinafter referred to as MAD Brussels) is a
public institution of the Brussels-Capital Region, supported principally by the City of Brussels and the
Brussels-Capital Region. MAD Brussels is dedicated to promoting, supporting, and developing the
fashion and design industries in Brussels, both locally and internationally.

Since its creation in 2010, MAD Brussels has accompanied designers, brands, and creative companies
based in Brussels in their professional and international development through tailored programmes,
exhibitions, residencies, and international showcases.

The action is organised within the framework of the Belgium is Design project — a joint initiative led by
MAD Brussels, Flanders District of Creativity (FDC), and Wallonie-Bruxelles Design Mode (WBDM) — to
promote Belgian design and creativity on the international stage.

Article 2: Definition

For the purposes of these general conditions, the term “company” refers to a company or designer
producing in Wallonia and/or Brussels and/or developing an activity that contributes to the Walloon
and/or Brussels economy.

Article 3: Eligibility

Promotional actions organised by MAD Brussels are intended primarily — except in special cases — for
Brussels companies and creative entrepreneurs meeting all the following criteria:

e Have production activity in Brussels Region Capital and/or develop a significant activity
contributing to the Brussels economy;

e Have been selected by MAD Brussels on the basis of an application file according to the
procedures detailed in Annex 1 of the “Terms of Participation — Collective Stand in the EU”
specific to each event;

e Not be listed as a defaulting debtor towards MAD Brussels or hub.brussels (see Article 9).

Article 4: Application for participation
4.1 General principles
The company’s application for participation must be submitted within the deadlines specified in Annex

1 of the Terms of Participation for a collective stand.

Selection of companies is carried out by the Belgium is Design team in consultation with a committee
composed of various professionals from the sector.
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4.2 Participation fees
Submitting an application binds the company but does not guarantee registration for the event itself,
nor the allocation of a stand of a specific size and/or location.

Registration becomes effective once MAD Brussels has selected the company and received payment of
the participation fee (basic flat rate), as notified under Article 4.3.

4.3 Participation fee payable to MAD Brussels
4.3.1 The company must pay MAD Brussels a non-refundable participation fee (basic flat rate) (without
prejudice to Articles 4.3.6 and 7.1). These rates entered into force on 1 May 2025.

Rates are defined according to four company categories:
e €1,000 (excl. VAT) for companies with fewer than 10 full-time equivalents (FTEs);
e €1,600 (excl. VAT) for companies with 10 to 49 FTEs;
e €2,200 (excl. VAT) for companies with 50 to 249 FTEs;
e €4,000 (excl. VAT) for companies with 250 FTEs or more.

4.3.2 This fee includes:

e General preparation and organisational costs (e.g. space booking, contact with organisers,
specifications, stand layout planning, etc.);

e Rental, assembly and dismantling of the collective showroom (indicatively +20 m? per company);

e Collective showroom design and setup;

e Transport and insurance of exhibited pieces;

e Commercial preparation support before the event;

e Communication within the Belgium is Design framework through its channels and networks and
those of MAD Brussels;

e Belgian and international press relations.

4.3.3 The participation fee must be paid in full within one month of the reception of the invoice in
accordance with Article 4.3.1.

4.3.4 Failure to pay may result in the exclusion of the selected company from participation without
prejudice to MAD Brussels’ right to recover any costs incurred due to the company’s registration.

4.3.5 The participation fee is non-refundable, except in the following cases:

e The company withdraws and notifies MAD Brussels in writing no later than five months before
the event date (for events within the EU), without prejudice to MAD Brussels’ right to recover
expenses already incurred;

e The company is unable to participate due to force majeure;

e MAD Brussels decides to cancel the collective stand;

e The event organisers cancel or postpone the fair (fully or partially).

Article 5: Participation terms — Obligations of the parties

5.1 MAD Brussels obligations and services
MAD Brussels undertakes to:

e Secure the exhibition area and ensure the general layout of the collective showroom (approx.
320 m?);
e Provide each selected and fully paid-up company with:
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e Aspace of approx. 20 m?;

e “Nail to nail” insurance coverage;

e Collective transport and temporary storage;

e Communication within the Belgium is Design and MAD Brussels frameworks;
e Belgian and international press relations;

e Commercial preparation assistance.

Implementation details:

e Allocation of spaces and selection of exhibited pieces will be determined, in consultation with
MAD Brussels and the stand builder, during coordination meetings considering scenographic
constraints;

e If a company is absent from these meetings or disagrees, MAD Brussels reserves the right to
make final decisions in the collective interest;

e MAD Brussels reserves the right to modify the company’s assigned space if required during
setup or in the general interest. Such changes, where possible, will be discussed beforehand but
do not entitle the company to any compensation.

5.2 Obligations of the company
Each participant agrees to:

e Accept the collective participation model and be present (or represented) on-site throughout
installation, exhibition, and dismantling;

e Actively collaborate in coordination meetings or accept decisions taken in their absence;

e Provide all required communication materials (HD visuals, texts, logos, etc.) within the specified
deadlines;

e Prepare its commercial approach (prospection). MAD Brussels’ promotional efforts, supported
by MAD Brussels (or Belgium is Design team) and hub.brussels economic and trade advisors, do
not replace the company’s own commercial preparation;

e Respect transport and packaging instructions;

e Review the insurance policies attached in Annex 3;

e Provide a technical sheet detailing insured values (production cost) of all exhibited pieces;

e Submit an evaluation report after the event on organisational, communication, and commercial
outcomes.

The company must cover:
e Travel and accommodation costs for its representative(s);
e Any additional costs due to special requests (extra furniture, scenographic modifications, etc.),
subject to prior MAD Brussels approval.

The company must pay:
o Before the event: the participation fee (Article 4.3.1) ;
e After the event: additional costs related to special requests.

If a participant cancels or reduces its initial participation, it remains liable for the participation fee and
any related costs. If cancellation occurs less than three months before the event, the company must

additionally pay the equivalent of 6 m? of exhibition space (bare area + stand setup).

The company may not transfer its participation or exhibit third-party products or promotional material
without prior written consent from MAD Brussels.
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Article 6: Insurance
6.1 MAD Brussels shall insure its civil liability related to organising the collective showroom.

6.2 MAD Brussels shall insure exhibited items under an “all risks — nail to nail” policy (covering event and
transport). Compensation is limited to the conditions of the policy attached in Annex 3.

Only pieces listed with a completed insurance form (Article 5.2) will be insured, up to their production
cost.

The insurance covers total or partial destruction or damage caused by accidental circumstances (fire,
explosion, theft, flooding, etc.). Theft coverage applies only to break-in, violence, or threat — mere
disappearance does not qualify.

Excluded risks include (non-exhaustive list):
e Wear and tear, cleaning, repair or maintenance;
e Loss of profit, market or interest;
e Insufficient packaging;
e Oxidation, dents, scratches, or misalighment not resulting from an insured event.

6.3 The company must maintain insurance covering work-related accidents for its staff and general
liability for any bodily or material damage occurring during the fair. Proof must be provided upon MAD

Brussels’ request.

6.4 The company may take out additional coverage at its own expense and shall provide MAD Brussels
with a copy of the policy.

Article 7: Liability

7.1 The company waives any claim against MAD Brussels if the event is cancelled, delayed, interrupted
or postponed by the organisers or due to force majeure, without prejudice to refund of the participation
fee.

7.2 The company must ensure that its promoted products or services comply with import regulations
and local laws. MAD Brussels cannot be held responsible for any resulting issues. The company shall

indemnify MAD Brussels against any claims or damages resulting from non-compliance.

7.3 Any assistance provided by MAD Brussels or hub.brussels in identifying business opportunities does
not constitute a guarantee of export potential.

7.4 The company is responsible for packaging, transport, and collection of its pieces.
7.5 The company is responsible for handling and installation of its pieces during setup and dismantling.

7.6 MAD Brussels is not liable for actions of the company’s representatives. The company must insure
its civil liability, including damage caused by its staff or exhibited products.

7.7 MAD Brussels is liable only for gross negligence by itself or its staff. It is not responsible for theft,
accidents, or damage to property or persons during transport or the event.
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Article 8: Miscellaneous provisions
e The company must comply with the laws of the host country.
e It must follow the showroom’s internal regulations and MAD Brussels’ instructions.
e Incase of non-compliance (e.g. non-payment), MAD Brussels may exclude the company without
prejudice to MAD Brussels’ right to recover costs.
e Companies are invited to consult the CSR risk assessment tool: www.mvorisicochecker.nl/en
and the NGO Transparency International’s index: www.transparency.org/en/cpi/2021.

Article 9: Late payments and sanctions

A “defaulting debtor” is any user who fails to settle their debt to MAD Brussels despite reminders and
formal notice.

Two reminders are issued:
1. Afirst reminder one month after the initial invoice;
2. Aformal notice one month later, applying statutory late interest (currently 8% under the Law of
2 August 2002).
After three months without payment, the user is declared a defaulting debtor.
Sanctions include:
e Exclusion from MAD Brussels services;
e Suspension of subsidies (Brussels-based companies);
e Exclusion from commercial prospecting actions, business days, and public relations operations;
e Suspension of access to MAD Brussels international network.
Article 10: Applicable law and jurisdiction

These terms are governed by Belgian law.

Any complaint regarding the organisation of the Belgium is Design collective stand must be submitted
in writing to MAD Brussels on the day of the disputed event.

Disputes not resolved amicably shall fall under the exclusive jurisdiction of the courts of Brussels,
without prejudice to MAD Brussels right to sue in the company’s registered jurisdiction.

Article 11: Final provisions

The nullity of one clause does not affect the validity of the others.
Tolerance by MAD Brussels in any situation does not constitute a waiver of its rights.
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